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TIN3 SAY THE COST OF LIVING IS
THE WORST THING ABOUT
LIVING IN AUSTRALIA

------------ e 26% RATE THEIR FINANCIAL
EEEEEEEEEE .

SECURITY 0-3/10

27% - DOING IT TOUGH
000606 606060600
Seoedoooooe®

Fifth Quadrant Consumer Tracker - April 2024 (n=1099). Q67. What is the worst thing about living in Australia? Q69. And how do you feel about each of these aspects of your life?

Q68. Thinking about this moment in time, how happy are you? fifth
CommBank Consumer Insights (n=5279). Q8. How would you describe your current financial situation? quadrant



= Enough money to live
comfortably

Enough money to
meet expenses with
some savings

" Enough money to
meet household
expenses with no
savings

m Don't have enough

money to meet all
expenses

O % Doing it tough

CommBank Consumer Insights (n=5279). Q8. How would you describe your current financial situation? .
Gen Z (n=496), Gen 'Y (n=1423), Gen X (n=1463), Baby boomers (n=1508), Pre-Boomers (n=389); Metro (n=3802), Regional (n=1477) #

48% T
46%
46% 47%

43%
47%
41%

NET GEN Z GENY GEN X BOOMERS

PRE-BOOMERS METRO REGIONAL

Gl8rant



Rising energy bills 61%

Ability to make rent/mortgage _
38%
payments

Used an online source to investigate symptoms to 26%
L avoid seeing a professional 0

Rising interest rates 37%

Access to affordable healthcare _ 37%

Skipped taking my medication to make it last longer - 22%
Mental health and wellbeing _ 36%

Job security 26%

Fifth Quadrant Consumer Tracker - April 2024 (n=1099). Q14. Thinking about the next 12 months, what are the main concerns for your household? .
CommBank Patient Experience Insights 2024 (n=1127). Q22 - Have you taken any of the following actions to reduce your healthcare spending in response to current cost of living pressures? &gagarant



THE COST OF DOING BUSINESS

K
9 O
QIO 52 W5
------ 4 IN 10 ARE VERY [l [
CONCERNED
ABOUT RISING 2IN 3 ARE
INTEREST RATES CONCERNED ABOUT
WAGE COSTS
ONLY 48% OF
42% HAVE BUSINESSES MADE
-2 EXPERIENCED A PROFIT ¢ ==========
SIGNIFICANT O
FINANCIAL 1
CHALLENGES IN THE 27% BREAKEVEN
LAST 12 MONTHS T

25% REPORT A o-------- | NN I I I I

LOSS

Fifth Quadrant SME Sentiment Tracker - 2024TD (n=1818). B13A. How concerned are you about the impact of the following issues on your business? F5. Over the past year, how would you .
rate the severity of financial challenges faced by your business? B14. How was your profit margin last month? \*gagarant



THE COST OF DOING BUSINESS

EXTERNAL FACTORS
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Weak economic conditions 66%

Increased operational and supplier costs 63%

Reduced customer demand 58%

Increased competition 50%

High levels of debt leading and/or tax liabilities 40%

Inability to keep up with technological change digital disruption 35%

Inability to access suitable staff or the loss of key employees 3

Poor cashflow management 33%

Poor strategic decisions, inadequate planning, or ineffective

()
management 25%

It
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Impact)

Fifth Quadrant SME Sentiment Tracker - May (n=403). F6. What impact have the following issues had on the financial health of your business over the past 12 months? (High/Medium || .

44%
PERSONAL
ISSUES

Physical health ()
Mental health @
Relationships

Financial security ﬁ

Gl8rant



THE COST OF DOING BUSINESS

22% HAVE ZERO CASH RESERVES
10% DON'T EXPECT TO MEET

THEIR LOAN REPAYMENTS
OVER THE NEXT 3 MONTHS

® (258,900 BUSINESSES)

3 IN 10 ARE SIPHONING

THEIR OWN CASH INTO ~
THE BUSINESS W

%\ ¥ e 11% ARE
CONSULTING BANKS
AND/OR FINANCIAL
46% HAVE REDUCED COUNSELLORS
‘ THEIR OWN INCOME TO ABOUT FINANCIAL

GET BY HARDSHIP
(284,790 BUSINESSES)

Fifth Quadrant SME Sentiment Tracker - May (n=403). C37. Do you expect to be able to meet your loan repayments over the next 6 months? C38. How is your business responding to the

challenges posed by ongoing inflation and increasing costs? (13. Consulting banks and/or financial counsellors about financial hardship). fifth
Prospa Small Business Survey June 2024 quadrant



55% EXPECT
° CONDITIONS TO
GET WORSE

O

47% EXPECT
° CONDITIONS TO
GET WORSE

=

Fifth Quadrant Consumer Tracker - April 2024 (n=1099). Q13. How do you expect the following to change over the next 12 months? .
Fifth Quadrant SME Sentiment Tracker - May (n=403). B12A. Please indicate your expectations about economic conditions over the next 3 months. &gagarant



IN UNPREDICTABLE TIMES, RESILIENCE IS ESSENTIAL W,

GROWTH
FOCUSED

Increased due to In response to
cost of living increasing costs
% Using promotional codes, cashback 73% ri)b% Enhancing efficiency by streamlining 29%
offers and rewards ° @ business operations °
Q Spending more time researching 66% a Expanding the range of products/services 27%
before buying ° X to generate new revenue streams °
0]
@ Only shopping for known and 47% qﬁ% Maximising staff productivity through 27%
trusted brands ° better training and optimisation °
® @ Renegotiati li i
. . . . o, gotiating supplier contracts or seeking o,
Putting more into savings 39% >  new supply sources 26%
ﬁ Spending on higher quality items 30% & Discontinuing products/services that are 25%

that last longer not profitable

CommBank Consumer Insights (n=5279). Q9. To what extent do you agree or disagree with the following statements in relation to the current cost of living? .
Fifth Quadrant SME Sentiment Tracker - 2024TD (Growth Focused SMEs n=848). C38. How is your business responding to the challenges posed by ongoing inflation and increasing costs? \*q‘uadrant
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Thank You

k For further information, please contact:

James Organ

Managing Director
E: james@fifthquadrant.com.au

Discover Tomorrow Today
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