


Fifth Quadrant Consumer Tracker – April 2024 (n=1099). Q67. What is the worst thing about living in Australia? Q69. And how do you feel about each of these aspects of your life? 
Q68. Thinking about this moment in time, how happy are you?
CommBank Consumer Insights (n=5279). Q8. How would you describe your current financial situation?
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CommBank Consumer Insights (n=5279). Q8. How would you describe your current financial situation?
Gen Z (n=496), Gen Y (n=1423), Gen X (n=1463), Baby boomers (n=1508), Pre-Boomers (n=389); Metro (n=3802), Regional (n=1477)



Postponed a routine medical check-up to save money 28%

Used an online source to investigate symptoms to 
avoid seeing a professional

Skipped taking my medication to make it last longer

26%

22%

61%Rising energy bills

58%Affordability of essential products

38%
Ability to make rent/mortgage 

payments

37%Rising interest rates

37%Access to affordable healthcare

36%Mental health and wellbeing

26%Job security

Fifth Quadrant Consumer Tracker – April 2024 (n=1099). Q14. Thinking about the next 12 months, what are the main concerns for your household?
CommBank Patient Experience Insights 2024 (n=1127). Q22 - Have you taken any of the following actions to reduce your healthcare spending in response to current cost of living pressures?



Fifth Quadrant SME Sentiment Tracker – 2024TD (n=1818). B13A. How concerned are you about the impact of the following issues on your business? F5. Over the past year, how would you 
rate the severity of financial challenges faced by your business? B14. How was your profit margin last month? 
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High levels of debt leading and/or tax liabilities

Inability to keep up with technological change digital disruption

Inability to access suitable staff or the loss of key employees

Poor cashflow management

Poor strategic decisions, inadequate planning, or ineffective

management
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66%

63%

58%

50%

Weak economic conditions

Increased operational and supplier costs

Reduced customer demand

Increased competition

Fifth Quadrant SME Sentiment Tracker – May (n=403). F6. What impact have the following issues had on the financial health of your business over the past 12 months? (High/Medium 
Impact)



Fifth Quadrant SME Sentiment Tracker – May (n=403). C37. Do you expect to be able to meet your loan repayments over the next 6 months? C38. How is your business responding to the 
challenges posed by ongoing inflation and increasing costs? (13. Consulting banks and/or financial counsellors about financial hardship).
Prospa Small Business Survey June 2024 



Fifth Quadrant Consumer Tracker – April 2024 (n=1099). Q13. How do you expect the following to change over the next 12 months?
Fifth Quadrant SME Sentiment Tracker – May (n=403). B12A. Please indicate your expectations about economic conditions over the next 3 months.



CommBank Consumer Insights (n=5279). Q9. To what extent do you agree or disagree with the following statements in relation to the current cost of living? 
Fifth Quadrant SME Sentiment Tracker – 2024TD (Growth Focused SMEs n=848). C38. How is your business responding to the challenges posed by ongoing inflation and increasing costs?



James Organ

Managing Director
E: james@fifthquadrant.com.au
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